


Looking back on this past year, I think it can best be described 
as a year of change. We wished a happy retirement to Linda Darden, who 
had been our outstanding leader for over a decade. Upon her retirement 
this past summer, she passed the torch to me, and it is an honor of a lifetime 
to lead this team. This is an enormous responsibility, and yet I assumed 
the role of CEO with peace of mind and confidence. That was in large part 

because of the incredible leaders and the entire team who expertly carry out   
 our mission day in and day out.

Another significant change that had a massive impact on the team was the 
implementation of a new Electronic Medical Record (EMR) system. For those who understand what an 
undertaking like that entails, you know it reflects hard work, collaboration, and diligence from the entire team. 
This important milestone and successful implementation will streamline clinical workflows and improve patient 
data and safety for many, many years to come. 

As I write, we are also embracing a new quality reporting tool, the Hospice Outcomes and Patient Evaluation 
(HOPE) assessment. HOPE will replace the previous tool and require more frequent and comprehensive 
patient data collection throughout our hospice patient’s stay. 
We have always believed in the most comprehensive 
assessments of quality care and have favored all 
regulatory compliance measures. These tools can 
only benefit our organization, and ultimately, 
patient care. 

As a pacesetter hospice and palliative care 
organization, we’ve seen many changes 
in the industry as well as within our own 
organization. As an established and 
trusted care provider, we are expanding 
our vision of Trellis to be that of a center 
for serious illness in order to address the 
more comprehensive health needs of 
those in our community.

This broader scope means even more 
holistic support and specialized care for 
patients at all stages of complex and chronic 
conditions, not just at end of life.

As we continue down our path, and manage 
whatever changes come our way, the one constant is our 
commitment to high-quality patient and family-centered care. 
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A message from Dr. Mike Lalor, President & CEO
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My Journey As a Caregiver – And the Gift of Palliative Care
                                                                                               Submitted by Sharon Cooke	

A message from Dr. Mike Lalor, President & CEO

I was grateful I could be there for my parents to help with their care, but over time it began to feel 
overwhelming. I clearly remember keeping up with my daily ‘to do’ list. Calling Trellis was on the list, yet for
days I managed to do just about everything except calling Trellis. Then, one 
day, I found the courage. Cindy Flanner answered and, warmly and 
patiently, walked me through the process of arranging Palliative Care
for my parents. She made it so easy, and I remember wishing that 
everyone in my shoes could experience the peace of mind I got 
from that call. 

My father’s Alzheimer’s was progressing and my mom had 
other health problems that were taking a toll on her quality of 
life. As their caregiver, I was beginning to feel lost. I was having 
a hard time navigating. Yet when Palliative Care began, it was 
such a relief. It was truly a lifesaver for me. Even though I had 
my husband and adult children by my side, it was like a huge 
weight had been lifted off my shoulders. 

I remember the very first visit with Lory Puckett. She is the nurse 
practitioner who became our palliative care 

angel. She spent an hour and a half with each of
   my parents. She was calm, compassionate, and quickly put us all at ease. Since my 

dad had become easily agitated, we worried how he would react, but she 
just had a wonderful way with him. She was so attentive. After her thorough 
visit with my dad, she shared resources and pamphlets on Alzheimer’s. She 
explained all the stages, walking us through it in a way no one had done before.

That expression – knowledge is power – really felt true. 

Mom had so much respect and appreciation for Lory. She took what seemed like an 
overwhelming situation and gave us the peace of mind that we were all going to get through this together. Lory 
was a great liaison with mom and dad’s primary doctors. After her visits, she would keep their doctors informed 
and let them know if we needed any medication adjustments. Mom was finally able to relax, knowing that we 
had a plan and support. 

For me as the caregiver, what I treasured most was the emotional support and guidance. It was incredible to 
have her by our side. I think that palliative care nurses are like the closest thing to angels because they know 
exactly how to help and how to make you feel like you’re not walking that journey alone.

If I could reach just one person who is on the fence about calling for support, I would encourage them not to 
wait. It truly is a gift. 

(Sharon Cooke 
with her mom)
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Don’t Shop ‘Til You Drop - Shop ‘Til It Feels Good

How sweet it is to give, and when your gift is a treasured keepsake AND it supports 
compassionate care, it’s extra special. 

Giving a beautiful handmade, commemorative ornament in honor or in memory of a 
loved one is at the heart of our Light Up A Life tradition. With your $35 donation, you 
will receive a beautiful and thoughtful 2025 porcelain bell that we will inscribe with your 
loved one’s name. Donors may also receive display stands for an additional donation 
of $5 each. Simply visit our website to place your order. If you have questions, email 
LightUpALife@TrellisSupport.org or call Donor Relations at (336) 331-1323.
 

Special thanks to our Presenting Sponsor, Salem Funerals and Cremations.

We See the Whole You

Did you know that November is National Hospice and Palliative Care Month? This year’s theme is We See the 
Whole You, which beautifully highlights our commitment to treating each patient as a unique individual, honoring 
their experiences, values, and hopes, while providing personalized, high-quality, and compassionate care.

Unlike anything else in healthcare, hospice cares for not only a patient’s 
physical symptoms, but also the wholeness of the individual – and 

their family. For a Veteran patient, it may be a Veteran volunteer 
presenting a special service pin; for a dementia patient or 

music lover, music therapy may stir special memories; for 
animal lovers, the gentle touch of an animal companion 

may bring comfort. Sometimes, the best medicine 
is not medication but the comfort that comes from 
personalized care that matters most to that unique 
patient.



Holiday Honor Cards

We Are Just a Phone Call Away – and an Email Away Too

Want to send something special to your personal or 
professional contacts this holiday season? For a $10 
donation per card, we will provide cards that you can 
personalize and mail yourself. For a $15 donation per card, 
we will personalize cards with your name or your business 
name and mail them to the recipients of your choice. Our 
cards are appropriate for all holidays during this festive 
season. 

To place an order, email HolidayCards@TrellisSupport.org or 
call Shannon Neal at 336-331-1322.

We have recently updated our website. You’ll see new menu items to make searching easier, and we’ve 
added several videos. We understand that reaching out for care can be hard, so we’ve made it simple and 
convenient to take that first step. Prominently on the home page is a very short form to Start a Conversation. 
Once you hit submit, we will do the rest by reaching out to see how we can help.

Found on the home page of our website.
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Annual Golf Classic – A Hit Despite the Showery Start

Despite the morning rain on Sept. 27, our annual Kadren Robertson Memorial Golf Tournament at Hemlock Golf 
Club in Walnut Cove was a big hit. Many thanks to our sponsors and players - and the Robertson family and golf 
course staff. Congratulations to the winning team and our longest drive contest winners:

First Place
Winning Team

Longest
Drive Winners

What Will Your Legacy Be? 

Tax-smart Gifts for Year-End Giving

Every day, Trellis Supportive Care works to ensure patients and families in our 
community can access the compassionate end-of-life care they need. By donating 
appreciated stock, giving from your IRA (if you’re 70.5 or older), or recommending 
a Donor-Advised Fund grant, you can make a tax-smart gift that powers our work and 
changes lives.

Trellis Supportive Care is here to provide the support everyone deserves at the end of life, and now you can, 
too! Many of our donors designate a gift in their will or name Trellis as a beneficiary of their IRA so they can 
support our work for years to come. These gifts cost nothing today but make a lasting difference for Trellis 
Supportive Care. We have partnered with FreeWill, a no-cost planning tool, to help you easily create your 
legacy plan in as little as 20 minutes. Get started by visiting TrellisSupport.org.

Scan the QR code to hear about one 
donor’s decision to leave a lasting legacy. 
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Trellis Supportive Care is here to provide the support everyone deserves at the end of life, and now you can, 
too! Many of our donors designate a gift in their will or name Trellis as a beneficiary of their IRA so they can 
support our work for years to come. These gifts cost nothing today but make a lasting difference for Trellis 
Supportive Care. We have partnered with FreeWill, a no-cost planning tool, to help you easily create your 
legacy plan in as little as 20 minutes. Get started by visiting TrellisSupport.org.
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