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It is natural to be in search of expert guidance when facing the challenges and fears that often
accompany an advanced illness. We are here to ease that experience in every way. Not just physically,
but emotionally and spiritually. And not just for our patients, but for the families too.

To embrace each patient and their family - every step of the way - providing personalized care, and a
sense of optimism for the future. That's the very reason we exist.

This report highlights some of the ways we demonstrate caring for our patients, their families, and
members of the communities we serve.

We've always known that we were built by the community for the community.

The founders of this organization, affectionately known as The Back Porch
Gang, made it their duty to change the way people experience the end
of life. And for generations, volunteers and supporters have shared that
passion and have been vital advocates of our mission.

It is often said the one thing that is certain, is change. The healthcare
industry and especially palliative and hospice care are no exception.
Yet, there is one thing that we will never let go of - our promise to provide
unparalled care to our patients and families seeking guidance and comfort
as they face the challenges of advanced illness.

We have tremendous gratitude for our referral partners throughout the region who entrust their patients
to our care. Their faith in us is reflected in the impact we are able to make in the lives of the people we
serve.

Our heartfelt thanks go to our volunteers and contributors who make our work possible. We pledge to
be exceptional stewards of your generosity - and we share this impact report with full appreciation and
deep gratitude for your personal commitment that inspires the care we provide each day.

Linda Darden, MHA, CPA Tracey Flynn Martin, CPA
President & CEO Partner - Bernard Robinson & Company, LLP
Board Chair



Hospice Care

Hospice & Palliative CareCenter is a trusted source of
support when a loved one is facing a serious illness. We
understand the anxiety, questions, and even fear. The
sooner our compassionate team is invited in to help,

the sooner patients and families can focus on living well.

Hospice care is built on an unparalled model of care. It affords
patients - and their families - access to a team of professionals
and volunteers with unique training to provide extraordinary

care. Of all the medical specialties that exist, hospice care has

the potential to touch the most people. I'm proud to work in this

area of medicine and couldn’t ask for a better team.

Palhative Care

To palliate means to ease. In the simplest terms, palliative

care is designed to ease symptoms without curing

the underlying disease. Our physicians and nurse

practitioners are specialists, with certification in hospice
and palliative care, helping patients ease pain, fatigue,
anxiety, and other symptoms. When provided in unison
with treatment as an added layer of support - patients
naturally feel an improved quality of life.

In our Palliative Care program, our physicians and nurse
practitioners work in conjunction with our patient’s primary
care or specialty physician to coordinate a palliative care
plan.

Our Palliative Care Program is separate from our Hospice
Care program, although some patients do choose, later in
their disease process, to benefit from Hospice Care.



Grief Counseling Services Complementary Therapies

Mourning the death of a loved one is an essential step in the healing process. Our
unparalled commitment to helping people on this journey is one of the greatest gifts to
the communities we serve.

Complementary therapies add an extra dimension of

care to Hospice & Palliative CareCenter’'s commitment to
nurturing the body, mind, and spirit. These non-invasive,
holistic practices do not replace the medical, social, or
spiritual care of the hospice team. Rather, they work with the
total care of the interdisciplinary team to promote comfort
and wholeness for both patients and their families.



Community Engagement

It has been said many times that volunteers are the heart
of hospice. It's true. Whether motivated to serve because
of a personal experience or because they have a natural
gift to share—their time and talent are invaluable. Hospice
& Palliative CareCenter volunteers are an essential part
of the team and we are made better by the example they
set and their selflessness.



Veterans
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We are proud participants in a program of the National Hospice & Palliative Care
Organization and the Veteran Administration. It is called “We Honor Veterans.” Simply
put - we understand that veterans have had unique experiences they carry with them
throughout life. As a Level IV program we are specially trained to recognize the impact
of those experiences so that we can honor their service and sacrifices, and provide the
best possible care to our veteran patients.

Contrary to what a lot of people might think, we are not about
helping people die. We are more focused on helping people live
the best possible quality of life and make the most of every day.
That's why - in addition to providing specialized care for our veteran
patients - we have an amazing outreach program. It all started with
a Veteran's Coffee in Winston-Salem three years ago. We've met
hundreds, if not thousands, of veterans who have experienced
a whole new dimension of living fully. Veterans share a special
brotherhood and the time and space we've created for them to
share fellowship and stories has been a remarkably rewarding
journey.

Don Timmons, Regional Community Partnership Coordinator
Vietnam Veteran
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We plan for college, marriage, a baby and retirement...but we don't prepare for the
unexpected. Advance care planning is a process where you reflect upon and plan for

the healthcare you would want if you are unable to make decisions or speak for yourself.

Making these plans is as simple as 1, 2, 3. Decide. Discuss. Document.

We believe so strongly in the importance of advance care planning that we offer free
monthly workshops throughout the region. Let your wishes be known so they can be
honored.
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Statistics and

Fimancials

As a nonprofit organization, our mission does not include building shareholder wealth, but rather using 100% of
our resources to enhance quality of life for the patients and families we serve. That's why we are so much more than
a hospice care provider. Our services include comprehensive grief counseling programs for the entire community,
in depth support of advance care planning, complementary therapies, and a host of other services that we are
proud to offer. We are thankful to our advocates who helped shape the organization we have become.
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